
Amazon launches #FightTheFraud initiative

June 9, 2022

Amazon India has collaborated with the CyberPeace Founda on and Knowledge Partner Rashtriya Raksha University (RRU)
to launch the #FightTheFraud ini a ve to rally against the increasing cases of online scams
Aimed to drive awareness to be er equip consumers, brands and small businesses on online safety

Bangalore, June 9th, 2022: To dial-up awareness around online scams, Amazon India today announced a one-of-its-kind consumer
awareness  ini a ve  ‘#FightTheFraud’,  in  collabora on  with  the  CyberPeace  Founda on  and  Rashtriya  Raksha  University,  an
Ins tute of Na onal Importance under the aegis of Ministry of Home Affairs, Government of India as a knowledge partner. The
ini a ve intends to develop a collec ve response against the growing cybercrime and online scams in India through a range of
ac vi es such as webinars, social media awareness campaigns, capacity-building workshops, and others. All relevant stakeholders
including consumers, small businesses, industry associa ons, civil society organiza ons, and government bodies are expected to
par cipate in these ac vi es.

Comba ng online fraud and scams has been a top priority of Amazon; it has implemented industry-leading processes to create a
secure and safe  online  marketplace  for  all  relevant  stakeholders.  These  processes  include stringent  seller  verifica on,  using
Ar ficial  Intelligence  (AI)  and  Machine  Learning  (ML)  tools,  to  help  iden fy  and  address  poten al  scams  and  other  fraud
preven on measures based on a set of weighted performance criteria determined from feedback reviews and other parameters.

The  #FightTheFraud  ini a ve  will  supplement  the  measures  taken  by  e-commerce  en es,  civil  socie es  and  government
agencies. Lt Gen (Dr.) Rajesh Pant (Retd), PVSM, AVSM, VSM, Na onal Cyber Security Coordinator (NCSC) at the Prime Minister’s
Office, Government of India launched the event in the presence of Col Nidhish Bhatnagar, Rashtriya Raksha University, Ministry of
Home  Affairs,  Govt  of  India,  Major  Vineet  Kumar,  Founder  and  Global  President,  The  CyberPeace  Founda on  and  Chetan
Krishnaswamy, Vice President, Public Policy, Amazon India.

Speaking on the power and impact of a collabora ve approach to figh ng issues of online scams, Sumit Sahay, Director, Seller
Partner Services, Amazon India, said, “There is growing uncertainty around cybercrime, and it remains a significant issue plaguing
oblivious consumers across industries. We believe that through efficacious collabora on between the stakeholders, which includes
industry leaders, policymakers, law enforcement agencies, and consumers, will we be able to resolve this complex issue and derive
key learnings. #FightTheFraud ini a ve is a valuable first step toward bringing together the stakeholders and will  serve as a
vantage point for collec ve ac on.”

Lt  General  (Dr.)  Rajesh  Pant  (Retd.),  Na onal  Cyber  Security  Coordinator  (NCSC),  Government  of  India  said,  "`The  World
Economic Forum (WEF) has termed cybercrime as the biggest man-made risk to the economic progress of na ons and it is said
that in a few years of me the total losses, globally are going to touch $10 trillion dollars. Per a report tled Cyber Prabhaav
published by the Ministry of Home Affairs, the first quarter of 2022 saw a rise of 31% in reported complaints, on the government
portal cybercrime.gov.in, as compared to the last quarter of 2021.” Lt General (Dr.) Pant added, “#FightTheFraud ini a ve is both

mely and important given the rising incidence of online scams over the last few years.”

Major Vineet Kumar, Founder and Global President, CyberPeace Founda on said, “I feel this is a very good me to launch the
campaign and a very relevant me because post pandemic, post covid, we have seen a surge in the number of cyber frauds and
cybercrimes happening that are taking place with people, the ne zens all across. It’s not justci es, it’s also going to the villages
and smaller towns. We all need to come together and create a safe space online for sellers, consumers and brands.”

Individual addresses from dignitaries were followed by a panel discussion on the theme of “Enhancing Customer Trust through



Collabora ons”. The discussion highlighted risks faced by consumers, small businesses and brands from online scams and the
range of measures adopted by stakeholders to mi gate these risks.

About Amazon.in

The Amazon.in marketplace is operated by Amazon Seller Services Private Ltd, an affiliate of Amazon.com, Inc. (NASDAQ: AMZN).
Amazon.in seeks to build the most customer-centric online des na on for customers to find and discover virtually anything they
want to buy online by giving them more of what they want – vast selec on, a rac veprices, fast and reliable delivery, and a
trusted and convenient experience; and provide sellers with a world-class ecommerce marketplace. For more informa on, visit
www.amazon.in/aboutus. For news on Amazon, follow www.twi er.com/AmazonNews_IN

About Amazon

Amazon is guided by four principles: customer obsession rather than compe tor focus, passion for inven on, commitment to
opera onal  excellence,  and  long-term  thinking.  Amazon  strives  to  be  Earth’s  Most  Customer-Centric  Company,  Earth’s  Best
Employer, and Earth’s Safest Place to Work. Customer reviews, 1-Click shopping, personalized recommenda ons, Prime, fulfilment
by  Amazon,  AWS,  Kindle  Direct  Publishing,  Kindle,  Career  Choice,  Fire  tablets,  Fire  TV,  Amazon Echo,  Alexa,  Just  Walk  Out
technology, Amazon Studios, and The Climate Pledge are some of the things pioneered by Amazon. For more informa on, visit
amazon.com/about and follow @AmazonNews

About The CyberPeace Founda on

CyberPeace Founda on (CPF) is an award-winning civil society organiza on, think tank of cyber security and policy experts with
the vision of pioneering cyber peace Ini a ves to build collec ve resiliency against cybercrimes & global threats of cyber warfare.
CyberPeace Founda on is involved in Policy Advocacy, Research and Training related to all  aspects of cyber peace and cyber
security. Key areas of CyberPeace Founda on work are in Technology Governance, Policy Review and Advocacy, Capacity and
Capability  crea on and building through partnerships  with various government organiza ons,  academic ins tu ons and civil
society en es.
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