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Amazon India announces expansion of its fulfilment network in Tamil Nadu; almost doubles its
storage capacity this year

August 12, 2021

Expands fulfilment infrastructure to offer storage space of close to 4.4 million cubic feet to sellers in the State

Chennai, 12 August 2021: Amazon India, today, announced the expansion of its fulfilment infrastructure in Tamil Nadu with the launch of a new
Fulfilment Centre (FC) and a specialized FC for large appliances and furniture in Coimbatore. Additionally the company will also quadruple the storage
capacity of an existing FC in Chennai. With this significant investment, Amazon India will now have 6 FCs, and double its storage capacity in Tamil
Nadu with close to 4.4 million cubic feet spread across a carpet area of more than 1 million square feet. All these buildings will be ready and
operational ahead of the upcoming festive season to support more than 50,000 sellers in the State and generate thousands of direct and indirect work
opportunities for locals.

The fulfilment centre was virtually inaugurated by Thiru M K Stalin, Hon'ble Chief Minister of Tamil Nadu along with Prakash Dutta, VP —Customer
Fulfilment Operations & Supply Chain, Amazon India, in the esteemed presence of Thiru Thangam Thennarasu Honorable Minister for Industries and
Thiru. T. M. Anbarasan, Honorable Minister for Rural Industries, Govt. of Tamil Nadu. With this expansion, Amazon India will continue to provide a
delightful experience to its customers and sellers ahead of the much-anticipated festive season.

“Tamil Nadu continues to be a significant region for us, and we are elated to further deepen our investment in the State. This network of 6 fulfilment
centres offering a storage capacity of more than 4.4 million cubic feet will provide a fillip to sellers as well as ancillary industries including packaging,
transportation, logistics, and others and generate work opportunities for diverse personnel across the region. While we continue to prioritize the safety
of our teams and customers, we are confident that this expansion will help us enhance customer experience in Tamil Nadu, during and beyond the
festive season,” said Prakash Dutta, VP —Customer Fulfilment Operations & Supply Chain, Amazon India.

Hon'ble Chief Minister of Tamil Nadu, Thiru M K Stalin, said “| congratulate Amazon India on the launch of their two new Fulfilment Centres in an
important tier-2 city, Coimbatore, and expansion of their facility in Chennai. The State has always been a favored destination for investments among
multinational companies, we welcome investments in logistics infrastructure, such as Amazon’s.Tamil Nadu is amongst the States that has largest
number of MSMEs in the country and a diverse talent pool of skilled youth. | am confident that these facilities will help the MSMEs in the State in
further expanding the market for their products and also pave way for generating greater employment.”

The expansion in Tamil Nadu is a part of Amazon’s plans to increase its pan-India fulfilment network by close to 40% to provide a total storage capacity
of 43 million cubic feet to its sellers, in 2021. Amazon has created one of the most advanced fulfilment networks and sellers in India have been
benefitting from Amazon’s expertise in fulfilment, reliable nationwide delivery, and customer service. Of the 6 FCs in Tamil Nadu, two of them are
specialized buildings and will house tens of thousands of products in the large appliances category consisting of air conditioners, refrigerators,
washing machines & TVs and a selection of products in furniture category.

Buildings across Amazon India’s fulfilment network are designed with state-of-the art technology and efficient building systems that minimize energy
use. The buildings have on-site and off-site solar panels which produce solar power and are designed to be net water zero with multiple initiatives such
as rainwater collection tanks, recharge wells to replenish water into aquifers, sewage treatment plants and ultra-low water efficient fixtures. Fulfilment
centres are also being designed to make these work places accessible to people with disability as we continue to hire diverse workforce to make our
workplace more inclusive.

Amazon India’s Operations presence in Tamil Nadu includes:

e 6 Fulfilment centres with close to 4.4 million cubic feet of storage space across Chennai and Coimbatore.

e 2 Sort Centres with more than 40,000 square feet of sortation area across Chennai and Salem.

e A strong delivery network with more than 120 Amazon owned and Delivery Service Partner stations in the State.
e Hundreds of ‘| Have Space’ (IHS) stores in Tamil Nadu.

e More than 50,000 sellers in Tamil Nadu.

e Top categories include large appliances, consumer electronics, fashion, smartphones, and grocery.

Amazon India places tremendous value and focus on the well-being and safety of its people across its fulfilment network as everyone faces the
challenges associated with COVID-19 and will continue to work closely with the health officials. The company recently announced the completion of
more than 160,000 vaccinations for its associates, employees, and their dependents in its ongoing on-site vaccination events.

All customers on www.amazon.in and the Amazon mobile shopping app have an easy and convenient access to over 200 million+ products across
hundreds of categories. They benefit from a safe and secure ordering experience, convenient electronic payments, Cash on Delivery, Amazon’s 24x7
customer service support, and a globally recognized and comprehensive 100% purchase protection provided by Amazon’s A-To-Z Guarantee. They
can also enjoy Amazon.in's guaranteed next-day, two-day delivery and standard delivery on products fulfilled by Amazon.
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About Amazon.in

The Amazon.in marketplace is operated by Amazon Seller Services Private Limited, an affiliate of Amazon.com, Inc. (NASDAQ: AMZN). Amazon.in
seeks to build the most customer-centric online destination for customers to find and discover virtually anything they want to buy online by giving them
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more of what they want — vast selection, fast and reliable delivery, and a trusted and convenient experience; and provide sellers with a world-class
e-commerce marketplace.
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