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Paper cushions have completely replaced plastic dunnage in all Fulfilment Centers of Amazon.in  

Amazon India is set to eliminate single-use plastic from its Fulfilment network by June 2020

Bangalore, January 9 2020 – Amazon.in today announced that it has accomplished its first milestone towards elimination of single-use plastic from
its Fulfilment Centres (FC) in India. In September 2019, the company had announced their commitment to eliminate single-use plastic from its
fulfilment network by June 2020 and introduced paper cushions into its packaging. In a span of four months, the company has successfully eliminated
all the plastic dunnage and replaced it with paper cushion in its FCs across the country.

Paper cushion is an environment-friendly and a 100% recyclable packaging solution which is used to fill the void space inside packages to ensure that
the product is well protected in transit. Since the introduction of paper cushion in its packaging in September 2019, the company has continued to
aggressively expedite the implementation of plastic-free packaging alternatives. The successful transition to paper cushion across all its FCs is an
integral milestone in the direction towards the elimination of single-use plastic from its fulfilment network by June 2020. 

Akhil Saxena, Vice President, Customer Fulfillment, Amazon India, said, “The complete elimination of plastic dunnage is a significant milestone
for us in our journey towards removal of single-use plastic from our fulfilment centres by June 2020. We will continue to invest in innovative and
sustainable packaging solutions to minimize our dependency on plastic while continuing to protect customer orders. Sustainability is integral for us
because it ensures a triple win – it is good for our planet, good for our customers and community, and good for the business.”

In line with its commitment to sustainability in packaging, Amazon.in is aggressively developing plastic free alternatives for packaging mailers, bubble
bags, stretch wrap and tape used in the packaging which will help the company eliminate all forms of plastic used in its packaging. Amazon India is
also engaging with sellers to educate them and provide resources from its network to encourage the use of paper cushions and other plastic free
alternatives. In June 2019, Amazon.in expanded Packaging-Free Shipments (PFS) to 14 cities in less than a year since the launch of the initiative.
This was introduced to reduce waste generated from secondary packaging of customer orders. With the introduction of paper cushion and PFS,
Amazon.in aims to minimize plastic generated throughout its supply chain and

About Amazon

Amazon is guided by four principles: customer obsession rather than competitor focus, passion for invention, commitment to operational excellence,
and long-term thinking. Customer reviews, 1-Click shopping, personalized recommendations, Prime, Fulfillment by Amazon, AWS, Kindle Direct
Publishing, Kindle, Fire tablets, Fire TV, Amazon Echo, and Alexa are some of the products and services pioneered by Amazon. For more information,
visit www.amazon.com/about
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