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Amazon India Expands its Sort Centre Network ahead of The Festive Season
September 8, 2020

The company will launch 5 New Sort Centres and expand 8 existing ones across India

National, September 08, 2020: In preparation for the festive season, Amazon India has announced the expansion of its sort centre network. The 5
new sort centres will be launched in Vishakhapatnam, Farukhnagar, Bangalore, Mumbai and Ahmedabad. Apart from these new buildings, Amazon
India will also expand 8 existing sort centres to increase its overall sortation area to 2.2 million square feet, across 19 states. With this expansion,
Amazon India will strengthen its delivery speed and connectivity for customers and sellers, ahead of the festive season.

Sort centres are central to Amazon'’s logistics network and help sort and deliver goods to Amazon delivery stations across the country. The Sort
Centers sort customer packages before they are shipped to delivery stations. The sortation happens based on the location and mode of transportation
of the package to customers. Amazon India uses technology and automation such as Sort Slides and Auto Sorters in its sortation network. Sort Slides
allow fast manual sortation of packages and Auto Sorters are completely automated machines that perform end-to-end sorting of packages. This
automated and expanded network helps increase the speed of transporting packages for customers and sellers in the country.

“Wherever they are, customers trust Amazon for fast, reliable and safe delivery of products. By expanding and investing in the Sort Centre network, we
are positioned to ensure continued customer and seller delight, ahead of the upcoming festive season. This expansion will create hundreds of
opportunities for individuals and ancillary industries especially during this time when economic growth is a priority for the country.” said Abhinav
Singh, Director, Amazon Transportation Services, Amazon India.

In July 2020, Amazon India announced the expansion plans of its fulfilment network by adding 10 new Fulfiiment Centres and expansion of 5 existing
buildings, in 2020. The company continues to build its operational network to ensure a smarter, faster and more consistent experience for its
customers and sellers across the country, leading up to the festive season.

All customers on www.amazon.in and the Amazon mobile shopping app have an easy and convenient access to over 200 million+ products across
hundreds of categories. They benefit from a safe and secure ordering experience, convenient electronic payments, Cash on Delivery, Amazon's 24x7
customer service support, and a globally recognized and comprehensive 100% purchase protection provided by Amazon’s A-to-Z Guarantee. They
can also enjoy Amazon.in’s guaranteed next-day, two-day delivery and standard delivery on products fulfilled by Amazon.

About Amazon.in

The Amazon.in marketplace is operated by Amazon Seller Services Private Ltd, an affiliate of Amazon.com, Inc. (NASDAQ: AMZN). Amazon.in seeks
to build the most customer-centric online destination for customers to find and discover virtually anything they want to buy online by giving them more
of what they want — vast selection, low prices, fast and reliable delivery, and a trusted and convenient experience; and provide sellers with a
world-class e-commerce marketplace.

For more information, visit www.amazon.in/aboutus
For news on Amazon, follow www.twitter.com/AmazonNews [N
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